
Manage your VA appointments online through My HealtheVet.  
Now available at participating facilities.
With online scheduling you can:

•	 Self-schedule primary care appointments at 
facilities where you have had a primary care 
appointment in the past two years. 

•	 Request help scheduling primary care 
appointments at facilities where you already 
receive care. 

•	 Self-schedule or request help scheduling 
specialty appointments, such as outpatient 
mental health, optometry and audiology, at 
participating facilities.*

•	 View and cancel existing 
appointments online.

To use online scheduling, you must be 
a current VA patient and have either a 
My HealtheVet Premium Account or a 
DS Logon Level 2 (Premium) Account.

Having trouble? Call the Help Desk at 
(877) 470-5947 weekdays from 7 a.m. –  
7 p.m. (CT).

* Additional types of appointments will be available 
in the future. 

Visit My HealtheVet to learn more: 

myhealth.va.gov

http://myhealth.va.gov

	Appointment types and facility contact: [Enter available appointment types and facility specific contact information here.]


